May 18, 2023
Statement on Global Accessibility Awareness Day from 51 National Disability Advocates for Digital Inclusion

On Global Accessibility Awareness Day 2023, the undersigned national disability organizations celebrate the transformative impact of accessible technology and call on the federal government to require websites and software applications to be accessible to and usable by people with disabilities. The roughly 61 million people with disabilities in the United States have a right to access employment, businesses, programs, and services, regardless of whether they are delivered in-person or online. 
Accessible technology is essential to provide people with greater opportunities, independence, and privacy. Recent research has shown the reverse to be true as well. When people with disabilities cannot access websites or apps, they lose their privacy, experience social exclusion, waste time seeking alternatives, must wait for and pay for assistance, and even must forego goods and services that they need. 
When customers with disabilities cannot access websites and apps, businesses lose access to a significant portion of their market. More than 40% of blind, low-vision, and deafblind respondents to a recent survey said they will switch to a different business if they encounter access barriers while using a website or app. And about 60% feel like they don’t have as many choices as sighted people in which businesses to turn to for digital services. 
Global Accessibility Awareness Day is an important annual event to celebrate and commit to accessible technology design and development and its benefits for individuals and organizations. To advance this goal, we call on the Department of Justice to move quickly to issue rules on website and application accessibility under titles II and III of the Americans with Disabilities Act. We also urge Congress to acknowledge the need for accessibility in the virtual environment by reintroducing and passing the Websites and Software Applications Accessibility Act. Ultimately, we urge all organizations, businesses, and governments to act now to make their websites and apps fully accessible to people with disabilities.
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